UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA HUU LUNG Péc 1ap — Tw do — Hanh phuc

56:388 /UBND-TTHCC Hitu Ling, ngay 22 thang 8 nam 2025
Viv ch@n chinh, ngédn chin tinh trang “co
lam gidy t0” tai Trung tam phuc vu hanh
chinh cong cia UBND xa Hiru Liing
Kinh gtri: - Trung tdm phuc vu hanh chinh cong;
- Céac can bo, cong chirc chuyén mon thuoc UBND xa Hitu Liing.

Cin cir Cong vin sé 1842/UBND-TTPVHCC ngay 21 thang 8 nim 2025 cia
UBND tinh Lang Son vé viéc phong ngira tinh trang “co 1am gidy to” tai Trung tAm
Phuc vy hanh chinh cong cac cap. Pé dam bao ky luat, ky cuong hanh chinh, nang

cao chit lugng phuc vu ngudi dan va doanh nghiép, Cha tich UBND x3 yéu cau:

1. Lanh dao Trung tdm phuc vu hanh chinh céng xa Hiru Liing t6 chirc quéan
triét nghiém viéc thuc hién nghiém quy dinh tai Nghi dinh s6 118/2025/ND-CP
ngay 09/6/2025 cua Chinh phu. Tuyét ddi khong tiép tay, tao diéu kién hoic lién
quan dén cac hanh vi “co lam gidy t0” dudi bat ky hinh thirc ndo; khong duge yéu
cau thém thu tuc, gidy to ngoai quy dinh. Khong giy phién ha, nhiing nhiéu, ép
budc nguoi dan phai thong qua trung gian khi thuc hién tha tuc hanh chinh. Néu
phat hién dong nghiép, c4 nhan c6 biéu hién méi gidi, nhan héi 16 hodc gay khé dé,
phai bao cdo ngay Chu tich UBND x4 dé xt 1y theo quy dinh. Nghiém tic chan
chinh tac phong, né 16i, img xtr ctia can bo cdng chire thyc hién truc, tiép tai Trung
tam hanh chinh coéng xa, khong dé say ra viéc phan anh, kién nghi cia cong dan
lién quan dén thai do, tac phong, tng xtr.

2. Cac can b, cong chirc chuyén moén cia UBND x4 phoi hop chit ché véi
Trung tdm phuc vu hanh chinh céng dé hudng dan, hd trg nguoi dan day du, kip
thoi. Pinh ky ra soat, danh gia thai do, tinh than phuc vu cta doi ngii can bo; dé

xuat diéu chuyén hoac xtr ly néu khong dap ing yéu cau vé chuyén mon, dao duec.

3. Tang cuong tuyén truyén, hudng dan ngudi dan st dung dich vu cong truc
tuyén; niém yét cong khai thi tuc hanh chinh, sb dién thoai, dia chi tiép nhan phan
anh, kién nghi. Phbi hop v6i Cong an x4 kiém tra, xtr 1y kip thoi cac dbi tugng loi
dung khu vuec UBND x4 dé hoat dong “co lam giy to”.



UBND x4 yéu cau Lanh dao Trung tdm hanh chinh cdng cliing toan thé can
bd, cong chirc nghiém tac trién khai thuc hién. Trudng hop vi pham s& bi xu 1y
nghiém theo quy dinh phéap luat.

Giao Van phong HDND &UBND x4 tham muu thanh 1ap T6 kiém tra cong
vu, ky cuong hanh chinh tai UBND x4 trong thang 8/2025 dé kiém tra, gidm sat
viéc chip hanh cac quy dinh néu trén./.

Noi nhan:

- Nhu kinh gui;

- TT bang uy x4&;

- CT, PCT UBND xa;

- Chanh VP HDND&UBND x§;
- Phong Kinh té; VHXH x4&;

- Luu: VT.
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